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Behaviour Management Policy

At Woodlands we believe that children and adults flourish best in an ordered environment in which everyone knows what is expected of them and where children are safe to develop their play and learning without fear of being hurt or hindered by anyone else. We aim to work towards a situation in which children can develop self-discipline, self-esteem and learn to respect themselves, other people and their environment. The behaviour management policy of Ruishton C of E Primary School has been taken into consideration, to provide consistency between Woodlands and the school.
· We have a named person who has overall responsibility for issues concerning behaviour and this is currently Emilly Reilly.
· We familiarise new staff and volunteers with the preschool’s behaviour management policy and its rules for behaviour.

· All adults in the preschool will ensure that the rules are applied consistently, so that children have the security of knowing what to expect and can build up an understanding of desirable behaviour.

· Adults in preschool will encourage and endorse desirable behaviour such as kindness and a willingness to share.

· Adults will take positive steps to avoid a situation in which children receive adult attention only in return for undesirable behaviour.

· Any discriminatory language, behaviour or remarks by children, parents/carers or any other adults are unacceptable in the preschool. Our response will aim to demonstrate support for the victim(s), to help those responsible to understand and overcome their prejudices and to make it clear that such behaviour/remarks will not be tolerated.

Adult Code of Conduct

As a preschool we are aware of our position as role models for children and the need to lead by example. We seek to provide a harmonious workplace where children, parents/carers and staff feel safe, valued and protected. In order to achieve this we have a code of conduct for staff, parents/carers and visitors to be guided by:

· We require all staff, volunteers and students to provide a positive model of behaviour by treating children, parents/carers and one another with friendliness, care and courtesy.

· We familiarise new staff and volunteers with the preschool’s behaviour management and its rules for behaviour.

· We do not shout or raise our voices unless we believe the safety of the child is compromised.

· No inappropriate language or phrases will be used.

· Confidentiality policy will be adhered to all times.

· We will endeavour to use a reassuring non-threatening tone and positive body language at all times. We are aware that aggressive body language or shouting presents a negative example of how we should behave as adults.
· Any person presenting in an aggressive manner will be asked to leave, should anyone feel threatened we reserve the right to contact the police for assistance.

Rules on Behaviour 

At our preschool, children work together with the staff to create their own pre-school rules. This will involve discussions around how they should behave at pre-school and how they want others to treat them. Children will be given realistic choices if they do not wish to co-operate with the set rules. E.g you can tidy up now or you can tidy up when it’s greeting time? The children will see that if they follow their rules they will not miss out on exciting activities. The children will be learn how to use equipment safely and how to move around pre-school in a safe and sensible manner.
When children experience conflict we use 6 steps to resolve the conflict.
1. Approach calmly, stopping any hurtful actions or language — A calm manner reassures children that things are under control and can be worked out to everyone’s satisfaction. 
2. Acknowledge feelings — Children need to express their feelings before they can let go of them and think about possible solutions to the problem. 
3. Gather information — Adults are careful not to make assumptions or takes sides. We ask open-ended questions to help children describe what happened in their own words. 

4. Restate the problem — Using the information provided by the children, the adult restates the problem, using clear and simple terms and, if necessary, rephrasing hurtful words.
5. Ask for ideas for solutions and choose one together — Adults encourage children to suggest solutions, helping to put them in practical and concrete terms. We accept their ideas, rather than impose our own, thus giving children the satisfaction of having solved the problem.
6. Give follow-up support as needed — Adults help children begin to carry out their solution, making sure that no one remains upset. If necessary, we repeat one or more steps until all the children return to their play.
If a child’s behaviour is inappropriate, the following steps will be followed:
1. The child will be spoken to gently and firmly and an explanation given as to why the behaviour must be discontinued. Strategies from the 6 steps will be used.
2. If the behaviour persists and the strategies above have been used the child will be redirected towards another activity if possible.

3. If the behaviour persists, the child will be taken away from the situation or group with a member of staff, who will talk to the child about why they have been taken away. 
If a child physically harms another child step 2 will be skipped and step 3 will be followed.

If the same problem persists over a number of sessions, parents/carers will be involved and their help sought in solving the problem. Many ways of attempting to diffuse the situation will be tried.

In extreme circumstances, the child’s parents/carers will be asked to remove them from the preschool. This will only happen as a last resort in situations that affect the safely of all at out preschool.

Behaviour Management in Practice
· Children will never be sent out of the room by themselves.

· If any other child or children have been hurt or upset they will have an adult comfort them and an apology will be sought for them from the child/children concerned.

· Corporal, humiliating or frightening punishment will never be used at preschool. All adults will be expected to adhere to this policy with regard to all children – including their own – while at preschool.

· Physical restraint, such as holding, will be used only to prevent personal injury to children or adults and/or serious damage to property. Any significant event of this sort will be recorded and the parent/carer informed the same day.

· In cases of serious misbehaviour, it will always be made immediately clear that it is the behaviour that is unacceptable not the child.

· Adults will not shout or raise their voice in a threatening way.

· Adults in the preschool will make themselves aware of and respect a range of cultural expectations regarding interactions between people.
· Any behavioural problems will be handled in a developmentally appropriate fashion, respecting individual children’s level of understanding and maturity.

· Recurring problems will be tackled by the whole preschool, using objective observation records to establish an understanding of the cause.

· Adults will be aware that some kind of behaviour may arise from a child’s special needs.
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